5 Part Guide to Writing Seller’s Notes

I have broken writing effective Seller’s Notes into 5 categories and prioritized them. I believe that the Seller’s Notes from each vehicle need to include these 5 elements and generally be in this order.

1. An eye catching, thought provoking, intriguing opening comment or statement about the vehicle that pique’s the reader’s interest and makes them want to read more.

2. Options, equipment, features, color, model, mileage or condition that are specific to this particular vehicle and make it “unique” enough to warrant further interest.

3. Vehicle history report (CARFAX) and dealership service history (alternatively National Service History) to create additional value in customer’s mind relative to prior history of vehicle

4. Repair order review detailing major or high value maintenance or repairs done at Acton Toyota; money spent by us that will not have to be spent by the consumer.

5. Call to action: The Acton Toyota difference…we’ll supply you with everything you need to make an informed decision…just ask.

Example:

“What a buy!  This fabulous, low mileage Zorch looks like a million bucks but is priced like an econobox.  (#1) Loaded with luxury and convenience features like navigation system, power sliding sunroof, and Bluetooth, (#2) this Zorch is a certified CARFAX one-owner.  The car’s previous owner took meticulous care as evidenced by its complete and regular maintenance history including every major maintenance interval. (#3)  Our service techs have recently updated this Zorch with 4 brand new premium tires and a complete front and rear brake overhaul.(#4)  We’ll be happy to send you additional pictures plus provide you a free CARFAX report and our service history of what we’ve done to prepare this vehicle for its next owner.  Just ask.  Please call ahead TOLL-FREE xxx-xxx-xxxx or email sales@actontoyota.com to check for availability.  We’re here to answer any questions.  It’s worth the call or email.  Acton Toyota of Littleton…Now you know. (#5)”
Maximum of 5 – 7 total sentences which incorporate the 5 elements listed above. 

